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Nationwide: 2.4 Billion Robo-calls (read: scammers) per Month  

Do not fall prey to these phone scammers 
 

This week, the FCC announced that they have proposed new rules to give telecom companies authority to 

block calls made from illegitimate or unassigned phone numbers.  The Chevy Chase Village Police 

Department routinely receives reports from residents of repeated unsolicited calls from a variety of 

numbers.  The link below will take you to a Washington Post article published yesterday (March 23) on 

the subject. 

 

https://www.washingtonpost.com/news/the-switch/wp/2017/03/23/the-fcc-is-cracking-down-again-

on-illegal-robocalls/?utm_term=.451cc626d4af 

 

While the scams are different (grandchild needs bail money; assist a foreign national with depositing a 

large sum of money; you owe money to the IRS; your computer is at risk, so allow me to fix it for you; 

there is a warrant for your arrest; etc.), they all want the same thing:  your money—either directly or by 

stealing your identity. 

 

Do not let your guard down.  The below tips will dramatically reduce the chance that you will become a 

victim of a phone scammer: 

 

1. If you have caller ID, look at it before you pick up the phone; if you don’t recognize the caller, 

ignore the phone.  

  

2. Never!!!  Repeat, never (as in never, ever) give any personal information to anyone who calls 

you.  Bad things will happen.  Don't do it.  Period.  Ignore the call. 

 

3. If you happen to answer the phone and are faced with a recorded robo-call or a real person whom 

you suspect to be a scammer, hang up. Do not be courteous; just hang up. 

 

4. If you receive repeated unwanted calls from the same number on a landline phone, contact your 

phone company and request that they block the number.  If you are receiving the calls on your 

cellular phone, you can block the number by adjusting the settings on your device. 
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